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GLS Shipping Extension
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Shipping Extension Version 1.2
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1. Introduction

The GLS Shipping Extension adds several shipping options, as well as the GLS ParcelShop
Finder, to Magento (Version 1.9.x).

The following products and services are currently supported.

Products
= BusinessParcel — National standard shipping
= EuroBusinessParcel — Europe-wide shipping

Services

= Guaranteed24Service — Guaranteed delivery on the next working day until 5pm.
= ShopDeliveryService — Delivery to GLS ParcelShop

= FlexDeliveryService — Recipient can choose preferred delivery option

= ThinkGreenService — Climate-neutral shipping

= ShopReturnService — Return label

= CashService — Cash on delivery shipping

Shipment generation is integrated in the standard process prescribed by Magento. The generated
labels are offered as downloadable PDF files. Tracking data are automatically assigned to the
shipment and made available to customers in their customer accounts.

Additional functions (daily closing, cancellation, etc.) and services are available under YourGLS

https://gls-group.eu. You can obtain login data from the relevant depot.

2. Installation and upgrade

You can obtain the official GLS Magento Shipping Extension via Magento Connect:

https://www.magentocommerce.com/magento-connect

In case you do not wish to use Magento Connect, or prefer to use the extension with a version of
Magento that is not officially supported, your depot makes the installation files for manual
installation available to you.
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Installation via the Magento Connect Manager

If you are using a supported version of Magento, you can start installation via Magento Connect, or
the Magento Connect Manager.

< GO TO MAGENTO.COM

All Platforms v

rﬁl Magento: Connect

CUSTOMER EXPERIENCE SITE MANAGEMENT INTEGRATIONS MARKETING UTILITIES THEMES MAGENTO 2.0

Refine Results Results: official gls Al | Free | Paid

Sortby GLS, you transporter
partner for parcels shipped

Easily integrate the most =5 JG‘S from France (official)

qc‘s common GLS shipping services
Platform

and the GLS ParcelShop finder
into your shop.

Official GLS Shipping

Relevance

With this extension, you will be
able to offer your customers all
VOTRE PARTENAIRE TRANSPORT the GLS France delivery

All Piatforms

Version

b4 FREE ® 323 FREE

Show Pariner Extensions

< GO TO MAGENTO.COM

All Platforms ~

Iﬁl Magento Connect

CUSTOMER EXPERIENCE SITE MANAGEMENT INTEGRATIONS MARKETING UTILITIES THEMES MAGENTO 2.0

Official GLS Shipping
(GLs

ok k » 4 Popularity Score

Write the first review

Follow this extension

Easily integrate the most common GLS shipping services and the
GLS ParcelShop finder into your shop.

Compatible with: 1.9, 1.9.1, 1.9.2 Platform: Community

& | FREE

This will install the
latest version

Developer Info/ & Profile ~ Email « Support co Extensions

Please note that this extension is provided as is. It is recommended to always backup your installation prior to use.
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For the current version of the plugin / extension key, go to:
https://www.magentocommerce.com/magento-connect/official-gls-shipping.html

You can find the Magento Connect Manager in the backend of you Magento installation under:

System > Magento Connect > Magento Connect Manager

chie System

Mein Benutzerkonto kritische, 6 sehr wichtig

el Flat| Mitteilungen/Hinweise Eeser Kategorie, Katalog

Werkzeuge p

Web Services Y

| Design

Impert/Export

; \Wahrungen verwalten 4

G
ﬁ Transaktions-E-Mails

Eigene Variablen

Berechtigungen P

Magento Connect 1 Ynina Matnn gol
Cachs.LVenunlm Magento Connect Manager {b

Index-Verwaltur. PR

Stores verwalten

Bestellstati & -zustande

Konfiguration

In order to prepare installation, enter the extension key in the appropriate box and click on the

“Install” button.

Extension Key: http://connect20.magentocommerce.com/community/Official GLS Dispatch

Magento

Extensions | Settings |

og Cut

Return to Admin

Put store on the maintenance mode while installing/upgradingfbackup creation

[ Create Ela-:kupl Database

Install New Extensions

El Search for modules via Magento ¢

EJ Paste extension key to install: jmmerce.com/community/Official_GLS_Dispatch| x %
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Then start the installation by clicking “Proceed".

Magento MANAGER
Extensions Settings Return to Admin  Log Out
Settings

Put store on the maintenance mode while installing/upgrading/ackup creation

[ Create Backup | Database

Install New Extensions

Search for modules via Magento Connect.

Paste extension key fo install: [commerce.com/community/Official_GLS_Dispatch

Extension dependencies

Channel Package Name Version Status

community Cfficial_GLS_Dispatch 1.0.0 (stable) Ready to install

| | | n

5

You can monitor the progress of the installation in the control panel of the Magento Connect
Manager.

¥ Auto-scroll console contents

Please check the output frame for errors and refresh the page to retry changes.

If the error report “Exception during cache and session cleaning® shows, empty the cache manually
in the system configuration: http://docs.magento.com/m1/ce/user_guide/system-operations/cache-
clear.html
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Upgrade via Magento Connect Manager

NOTE: Please create a database backup in your productive environment.

In order to create a new version of the plugin, please open the Magento Connect Manager.

You can find the Magento Connect Manager in the backend of you Magento installation under:
System > Magento Connect > Magento Connect Manager

chte System

Mein Benutzerkonto kritische, 6 sehr wichtig
el Flat|  Mitteilungen/Hinweise Eeser Kategorie, Katalog
| Werkzeuge 4
Web Services 4
| Design |
| ImportfExport A'
| Wanrungen verwalten P
Gﬁ Transaktions-E-Mails
Eigene Variablen
Berechtigungen A
Magente Connect 1 nina Fininn gl
CatheVerwaltl Magento Connect Manager ‘nh
- g T

Index-Varwaltur,

Stores verwalten

Bestellstati & -zustande

Konfiguration

To check availability of an upgrade, please click
“Check for Upgrades” under “Manage Existing Extensions®.

Magento MANAGER

Retum fo Admin og Out

Extensions | Seffings |

Put store on the maintenance mode while instaling/upgradingbackup creation

[ Greate Backup |Database [l

Install New Extensions

[l Search for modules via Mapento Connect.

F Pas= extension key to install: | .—v_:a .

Diownload or build package file.
g

[l Upload package ﬁle:l Durchsuchen...

F

Channel: Magento Community Edition | Commit Changes

Clear all sessions after successfull install or upgrade: []

If a new version of the plugin is available, please choose “Upgrade to X.X.X (stable)*

from the dropdown menu.
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Cificial_GLS Dispatch 1.0.0 1.1.3 ﬁ Easily integrate the most
ke (1.0.0) common GLS dispatch services
and the GLS ParcelShop finder

nto your shop

Start the upgrade by clicking “Commit Changes*

q

You can monitor the progress of the installation in the control panel of the Magento Connect
Manager.

] Awto-zeroll console contents

Pleass check the output frame for errora and refresh the page to retry changes.

el

If the error report “Exception during cache and session cleaning“ shows, empty the cache manually
in the system configuration: http://docs.magento.com/m1/ce/user guide/system-operations/cache-
clear.html
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GLS

Manual installation

Copy the plugin code from the provided ZIP- or TAR archive into the folder of your Magento
installation and adapt ownership and writing rights to your server configuration.

Then delete the cache:
http://docs.magento.com/ml/ce/user gquide/system-operations/cache-clear.html

404-errors after installation

If an error report shows in the configuration dialog when opening the GLS extension, log out of
backend. After renewed login, the error should no longer appear.

Altueller Konfig.-Bereich: 4“4 FEhler
Standardkonfiguration .
Stores verwalten Seite nicht gefunden.

Log files

Make sure that your web server has writing rights for the following folders / files:

o /<%projectRoot%>/var/log/SynergeticAgency_Gls_connector.log
e /<%projectRoot%>/var/log/SynergeticAgency_Gls.log
e /<%projectRoot%>/var/log/SynergeticAgency_GlsApi.log

The log files are only created if you activate them in the settings of the extension. In addition, the
creation of system log files must be activated in the developer options.
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3. Base configuration

If the extension was correctly installed, all other settings can be configured via the Magento
configuration screen (System > Konfiguration).

The basic configuration settings can be accessed via the page navigation in the field
Verkaufe > GLS.

[

GLS

Basiskonfiguration

Sendungseinstellungen
Abweichende Versenderdaten
GLS PaketShop

Base configuration

Standard
Configuration Description configuratio
n
Activated Activates or deactivates the GLS extension. Yes
Log web service | Logs activities of the web service in the Magento log. No
requests and Make sure the Magento log is also activated.
replies
Debug mode All relevant processes are logged in debug mode. Caution, | No

the log file in debug mode can be very large.

Connector Captures additional debug information of the API No

logging connector in a separate connector log file.

GLS-API URL Defines the APl endpoint. The default value should not be
changed.

GLS-JSON- Defines the filing location of the external configuration file.

Config URL The default value should not be changed.

GLS tracking This value defines the URL to the GLS track and trace

URL page. The default value should not be changed.
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GLS-API user Assign a valid user name here. If you still have a user
name account, contact
the relevant depot, or our customer service. You can find
more information under:
https://gls-group.eu
GLS-API Consign the password here.
password

GLS customer ID

Consign your customer ID here.
You can obtain this information from the relevant depot.

GLS contact ID

Consign your contact ID here.
You can obtain this information from the relevant depot.

Shipping configurations

Shipping configurations are beneath the basic configurations.

Configuration

Description

Standard

configuration

Default weight | If no product weights are specified at the shop, you can 0
define a default weight here.

Standard GLS | If the customer cannot select the type of shipment at the

product frontend (e.g. shipping flat rate), a product can be defined as
default here.

Standard GLS | Services can be added to the default selection here. Several

service services can be combined in the selection by using the STRG
key.

Return label If this value is set to “yes”, a return label is automatically No
created with every label. Important: Please define a return
address under System > Konfiguration > Verkaufe > GLS >
Rucksendeadresse.
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Divergent sender information

The field “divergent sender information” is beneath the sender settings.
If you want to add a sender or shipping address that differs from your user data in the shipping
label, you can add the desired data here.

: : _— Standard
Configuration Description . .
configuration
Activated Controls the use of divergent sender information. No
Name 1 First address line of the sender information.

This must not contain more than 40 characters.

Name 2 Second address line of the sender information.
This must not contain more than 40 characters.

Name 3 Third address line of the sender information.
This must not contain more than 40 characters.

Street Street and house number
This entry must not contain more than 40 characters.

Country Country Germany
Postcode Postal code
City City

GLS ShopDeliveryService

The availability of the delivery option ShopDeliveryService can be configured in this field.

: : _r Standard
Configuration Description . .
configuration
GLS Controls the availability of the ParcelShop finder in the No
ParcelShop checkout process. A new option “deliver to ParcelShop” is
activated added to the selection of the delivery address.

URL for the URL of the ParcelShop finder. This URL should not be
GLS modified.

ParcelShop
service

If a customer selects a ParcelShop as delivery address, GLS shipping methods that cannot be
combined with the ShopDeliveryService are automatically hidden.
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4. Shipping settings

Under Verkaufe > Versandeinstellungen, choose the country of origin of your shipments.

Versandeinstellungen

: : _ Standard
Configuration Description ] .
configuration
Country of Defines the country of origin of the orders.
origin

5. Shipping methods
If the customer should be able to choose among different shipping methods during the dispatch
process, you can configure the available shipping methods under Verkaufe > Versand-

einstellungen > GLS.

Dispatch with GLS is of course also possible when Magento shipping methods “flat shipping rate”,
“table-based shipping cost”, “free of shipping costs”, etc. are used.

The configuration menu contains a new entry “GLS”.

Versandarten

Versandkostenpauschale
Tabellenbasierte Versandkosten

o o0o

Versandkostenfrei
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General
tandar
Configuration Description > E.i da d
configuration
Activated Activates the display of GLS shipping methods in the shop. Yes
Title Headline that should be displayed above the selection of GLS
shipping methods.
Display Defines whether a shipping method should be displayed even | No
shipping if a selection is not available for other reasons.
method, even
if not available
Displayed Text of an error message if the selection of shipping method
error message | is not available.
Available for Allows the selection of GLS shipping options to be limited to All
specific specific countries. available
counties only countries
Shipping to If the value “specific countries” was added under ,available
specific for specific countries only“, available countries can be
countries selected in this box. Keep the STRG key pressed to select
more than one country.

Configuration of shipping methods

: : _r Standard
Configuration Description . .
configuration
Activated Defines whether the respective shipping method is displayed | Yes
to the customer.
Name Name of the shipping method that is displayed to the
customer in the shop.
Display GLS Controls the display of the GLS logo in the frontend. Yes
logo
Price per order | Defines the costs of the shipping method charged to the 0.00
customer.
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6. Payment type cash on delivery

L

The payment type cash on delivery can be configured in the field Verkaufe > Zahlungsarten. The
configuration menu contains a new entry “GLS cash on delivery”.

Zahlungsarten

Sie wissen nicht, welche PayPal Zahlungsart Sie nutzen sollen? Klicken Sie hier um mehr zu erfahren.

Handler-Ort
PayPal Payment Solutions.

Kreditkarten Zahlung (Datenspeicherung)

Uberweisung
Scheck/Zahlungsanweisung

E

o

o0o©0o

‘

Bezahlvorgang bei 0,— Gesamtsumme

00

Abruf aus Aufirag

Authorize net Direct Post

Authorize_net
GL5-Machnahme

GLS cash on delivery

Configuration

Description

Standard
configuration

Activated Activates the display of the payment type “cash on delivery” | No
in the shop.
Title Headline that should be displayed above the selection of GLS cash
shipping methods. on delivery
New order Defines the order status to be set.
status
Instructions Text with additional instruction that can be displayed to the
customer. Here you can add your banking details, for
example.
Minimum Minimum amount for displaying cash on delivery.
amount of the
total order.
Maximum Maximum amount for permitting a cash on delivery payment.
amount of the
total order
Sequence Defines the sequence of the displayed payment methods, 10
Prohibit certain Enables the limitation of certain shipping methods for the No
shipping selection “cash on delivery”.
methods
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method

Prohibit shipping | Defines the shipping methods to be prohibited.

7. New in the shop frontend

Delivery to a GLS ParcelShop

A button for the selection of the Parcel shop and a check box “deliver to parcel shop” was added to

the field “delivery address”.

If delivery to parcel shop was activated, the visitor can select the option “deliver to parcel shop”

during the ordering process.

After clicking the button “select ParcelShop”, the ParcelShop finder, enabling the selection of the
desired ParcelShop, opens. Via the form, the customer can name a person authorised for
collection. If a mobile number was captured, the recipient is notified of delivery at the ParcelShop

per SMS.

LIEFERADRESSE

An Paketshop liefern

Prefix =
Dr.
Vorname *

Max

Middle Name/Initial

Nachname =

Mustermann

Suffix =
Jr

Firma

Telefon =

0258369147

Fax

[} Rechnungsadresse verwenden

FORTSETZEN

PAKETSHOP AUSWAHLEN

Bitte wdhlen sie einen Paketshop aus

= Pflichtfelder
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The ParcelShop finder is opened in a pop-up window. The postcode of the recipient is preset as a
search criterion.

Bitte wahlen Sie einen PaketShop aus:

36286 Q

Umkreis:
B 5km 10 km 50 km

2T

GLS PaketShop GLS 2,1km Q,bﬂq\wiege
Germany GmbH & Co.
OHG

GLS Germany-5tr. 1-7 L E *
36286 Neuenstein RN -
Heute 08:00 - 19:00 AR

> Offnungszeiten: RO

Routenplaner = Ubernehmen

o
©19287-2016 HERE | Terms of use L SDDIl’t.l e

SchlieRen

After the visitor has selected and confirmed a ParcelShop, the address of the selected ParcelShop
is displayed during the order process.

Parcelshop Name:
GLS PaketShop GLS Germany GmbH & Co.

OHG

Adresse: GLS Germany-5tr. 1-7
PLZ: 36286

Stadt: Neuenstein

Land: Deutschland

I:l Rechnu '1953(}' resse verwenaen

FORTSETZEN « Zurtck
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GLS shipping options

GLS shipping options have been added to the field “shipping option”.

VERSANDART

Flat Rate
D Fixed 5,00 €
GLS
Gls Standardversand, 1-2 Werktage 0,00 €
G‘s Expressversand, garantiert nachster Tag. vor 17 Uhr 0,00 €

SIND IN IHRER BESTELLUNG GESCHENKE ENTHALTEN?

[ Neue Geschenknachricht.

FORTSETZEN « Zurick

The display of the GLS logo can be deactivated in options.

VERSANDART

Flat Rate

D Fixed 5,00 €
Free Shipping Magento
D Free 0,00 €
GLS
D Standardversand. 1-2 Werktage 0,00 €

! Expressversand, garantiert nachster Tag. vor 17 Uhr 0,00 €

SIND IN IHRER BESTELLUNG GESCHENKE ENTHALTEN?

[ Neue Geschenknachricht.

FORTSETZEN « Zurick

Shipping option for bei “delivery to ParcelShop*

If “delivery to ParcelShop” was selected, only the option “GLS standard delivery” is offered when

GLS shipping options are used.
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Payment option GLS cash on delivery

If the payment method cash on delivery has been activated, the payment method GLS cash on
delivery is offered in the field “payment information”. GLS cash on delivery cannot be combined

with the shipping methods “delivery to ParcelShop” and “express delivery”.

ZAHLUNGSINFORMATION

@ Vorkasse

@ GLS-Nachnahme

FORTSETZEN « Zurtck

Tracking link

Tracking links are automatically included in the Magento shipment tracking after creation of the

label.

The link “track your order” is automatically displayed under “view my user account/order”, if a label

has already been created. A pop-up window opens when clicking.

BESTELLTE ARTIKEL | IHRE BESTELLUNG VERFOLGEN

ARTIKEL ARTIKELNUMMER PREIS MENGE  ZWISCHENSUMME

PARK ROW THROW hdboo8 120,00 € Bestellt: 120,00 €
1
Versandt:
1

This pop-up window contains the tracking link.

SENDUNGSVERFOLGUNG

VERSAND NR.300000031
NUMMER: 64160700215

VERSEMDER: General Logisties Systems

VERFOLGUNG:  https://www.gls-one.eu/#/trace?query=64160700215

FENSTER SCHLIEBEN
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Parcel information is then opened in GLS-ONE.

Gl sONE

Pakete versenden »+ Warenkorb (0)

Pakete verfolgen

64160700215 Q

Ihr Paket

(>) Paket : 64160700215

Wo ist mein Paket?

B & &

> Detaillierter Verlauf

Mehr Information

? Information zum Service
L]

” Eingabe mehrerer Nummern mit Komma

Status vom: 01.12.2016 14:44:26

o Auftrag empfangen

o Sie erhalten ein Paket.
Empfehlungen und Tipps
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8. New functions in the shop backend

New dispatch information

The necessary options for shipment processing have been added to the field “dispatch
information”. Several parcels can be created for each order. The same combination of services
always applies to all parcels of a shipment. Weight can be captured for each individual parcel.

The “+” icon adds a new parcel. The “-” icon removes a parcel.

Free Shipping Magento - Free Gesamt Summe Versandkosten: 0,00 €
Dienstleister Titel Nummer * Aktion
GL S shipping
Ship with Gls? Retourenlabel erzeugen? Date to ship the parcel
® 01.12.2016 =
Ja Ja Wahlen Sie das Datum des
O (O] Versandtages aus
Nein Nein
Shipping option
Pakete Gewicht (in kg)
12 t
13 b

GLS cash on delivery — CashService

A cash on delivery amount can be captured for each parcel.

Free Shipping Magento - Free Gesamt Summe Versandkosten: 0,00 €

Dienstleister

GLS shipping
Ship with Gls?

T ®

0

Nein
Shipping option

Pakete

Titel Nummer * Aktion
Retourenlabel erzeugen? Date to ship the parcel
O 01.12.2016 =
Ja

Wahlen Sie das Datum des

(O] Versandtages aus
Nein

ThinkGreenService | Nein El

BusinessParcel + CashService

Gewicht (in kg)

12,00 1500,00 u

13,00 1600,00 ¢ %
Hinweis:

' The maximum allowed package weight is 40 kg
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Optional Services

Additional services can be selected. These services can be added or removed, independently of
the selection made at checkout.

Free Shipping Magento - Free Gesamt Summe Versandkosten: 0,00 €

Dienstleister Titel Nummer * Aktion

GLS shipping
Ship with Gls? Retourenlabel erzeugen? Date to ship the parcel
O] ~ 01.12.2016 =
Ja Ja Wahlen Sie das Datum des
‘:;:' @:‘ “ersandtages aus
Nein Nein

Shipping option BusinessParcel ﬂ

ThinkGreenService |Ja ﬂ

FlexDeliveryService |Ja ﬂ

Pakete Gewicht (in kg)
12,00

Hinweis:

® The maximum allowed package weight is 40 kg

Exceptional case ShopDeliveryService

If the ordering process “delivery to ParcelShop” has been selected, the product “BusinessParcel +
ShopDeliveryService* is preselected. Additional services are not available in this case.

Free Shipping Magento - Free Gesamt Summe Versandkosten: 0,00 €

Dienstleister Titel Nummer * Aktion
GLS shipping
Ship with Gls? Retourenlabel erzeugen? Diate to ship the parcel
(O] O 01.12.2016 =
Ja Ja Wihlen Sie das Datum des

@] @) \ersandtages sus

Nein Nein

Shipping option BusinessParcel + ShopDeIiverySer‘.riceﬂ
ThinkGreenSenvice [Nein|v |
Pakete Gewicht (in kg)
34,00 :
Hinweis:

¥ The maximum allowed package weight is 40 kg

Exceptional case return label / ShopReturnService

In order to create a return label, a return address must be added to the configuration. The
corresponding configuration can be found under: System > Konfiguration > Verkaufe > GLS >
Rucksendeadresse. If this configuration is missing, only a forward label is created.

Page 21 of 27



Change ParcelShop

If dispatch to the ParcelShop selected by the customer is no longer possible at the time of creation
of the label, you need to capture a valid ParcelShop. For this purpose, modify the ParcelShop ID
entered in recipient address. You can find the ParcelShop ID using the linked ParcelShop search.
If the ParcelShop ID is deleted, a regular BusinessParcel is created.

Bestell-Adress Information
Prefix * Dr. v]
Vorname * IMax
Middle NamefInitial
Nachname * IMustermann
Suffix * se. v
Firma
Straflle ® Musterweg 12
Stadt * Oberursel
Land* Deutschland v
Bundesland * Hessen [~]
PLZ* 61440
Telefon * 0258 369147
Fax
VAT number
GLS Parcelshop Name
GLS Parcelshop ID 2760189755 https://gls-group ewDE/de/depot-paketshop-suche

Creating dispatch label

After “create delivery note” has been created, the dispatch label can be in PDF format via the
button “print GLS label”. The document is not automatically filed on the server. It therefore has to
be directly printed or manually saved by the user.

'+ Bestellung # 145000085 | 22.11.2016 16:27:09

« Luriick L | Print GLS | IJLIIII JLIII IJLI | Sel JL riie JL..” N JL‘II ”””J

Error messages

If an error occurs in the creation of a label (a prohibited combination of services, for example) this
appears as an error message. Prohibited combinations of services can be corrected. See next
section “sales / delivery note”.

(1) GLS Shipment could not be created (Exception: retry curlExec failed for 3 times) (Fehlercode: 00010) ‘
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Batch processing

The batch processing option enables you to automatically create labels for several orders.

If you have defined your own shipping options (Table Rates / Flat Rate Shipping), default shipping
options need to be defined under Verkaufe > GLS > Sendungseinstellungen. If you are using the
preconfigured GLS shipping options, this step can be skipped.

Sendungseinstellungen

Standardgewicht o [STORE VIEW]
kilogram {kg)

Standard-GLS-Produkt BusinessParcel [STORE VIEW]
Fir internationalen Versand wird EuroBusinessParcel
#szig ausgewdhlt. Standard-Produkt wird

nur gewahlt wenn die Méglichkeit gegeben ist.”

Standard-GLS-Service ThinkGreenService [STORE VIEW]

FlexDeliveryService
InfoService
FrivateDeliveryService

Service wird nur gewahit, wenn die Kombination

miglich ist.

Retouren-Label erzeugen Nein [STORE VIEW]
Service wird nur gewahit, wenn die Kombination
miglich ist.

Label-Groke AB [GLOBAL]

EBitte beachten Sie dass unter bestimmten Umstanden

nicht alle Label-Gralken verfigbar sind. Standard ist

The creation of deliveries / shipments takes place directly from the overview page “orders”. Mark
the orders to be processed with a tick and perform the action “create GLS delivery”. If you need
more than one label for an order, you can adapt the number of labels to be created under Verkaufe
> GLS Lieferungen. You can find a detailed description of this step in this manual under “List of
GLS deliveries / shipments”

(£ Bestellungen
Seite 1 von 1 Seiten | Ansicht | 20 j pro Seite | Insgesamt 13 Eintrage gefunden | E) RSS fiir neue Bestellungen [ Exportnach: CSV jh. (PO i hl er zuriicksetzel ‘M
Sichtbare auswéhlen | Sichibare abwahien | 2 Eintrdge ausgewdhit Aktionen : =j hl bsende i

Bestellung # Bestellt am | Rechnung an Versand - Hame Gesamt (Basiswahrung) NI Aktion
: H GLS5-Labels drucken =
Jade 7| von: | T Stornieren Il
An: | An: Zurlickstellen
Wiederaufnehmen
I 100000013 27.042017 105141 Klaus Beispiel Klaus Beispiel 12 prRechnungen drucken ing Ansicht

GIS Packzettel drucken

Alle Rechnungskorrekturen drucken
I 100000012 27.04.2017 10:50:55  Peter Beispiel Peter Beispiel 12,00Alle drucken ing Ansicht
Paketaufkleber drucken
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The creation of labels is done by performing the action "print GLS label".

=) Bestellungen

@ Lieferungen fir folgende Bestellungen wurden angelegt: 100000013 / 100000012

Seite 1 von 1 Seiten | Ansicht 20 j pro Seite | Insgesamt 13 Eintrage gefunden | E) RES fir neue Bestellungen = Exportnach: CSV jh‘w 0 i hl er zuriicksetze im

Aktionen : GLS-Labels drucken | h i

Sichtbare auswahlen | Sichtbare abwahlen | 2 Eintrige ausgewaht
Bestellung # Bestellt am 4 Rechnung an Versand - Name ‘Gesamt (Basiswahrung) GLS-Lieferungen erstellen s Aktion
GLS-Labels drucken
- von: |if von: -
JedeJ = [ = Stornieren k J
An: An: Zurlickstellen
Wiederaufnehmen
~ 100000013 27.042017 10:51:41  Klaus Beispiel Klaus Beispiel 42 0CRechnungen drucken pssing Ansicht
GIS Packzettel drucken
‘Alle Rechnungskorrekturen drucken
~ 100000012 27.042017 10:50:55  Peter Beispiel Peter Beispiel 12,00Alle drucken pssing | Ansicht
P drucken

After performing

the action "print GLS label", you are taken to the batch processing list. You can

monitor the status of label creation and print successfully created labels here. Because the
creation of labels takes place in the background, you can leave the batch processing list and
download the completed labels later.

4/ Eine Stapelverarbeitung mit 2 Lieferungen wurde angelegt

GLS Stapelverarbeitungs-Liste

Seite 1 von 1 Seiten | Ansicht | 20 j pro Seite | Insgesamt 2 Eintrage gefunden m
GLS p i D! Pr Fehlermeldungen Fehlerhafie Lieferungen Abgeschlossen Gedruckt Erstellt am Aktion
5| ol von: [
An: [F]
4 0ven 2 GLS Lieferungen erfolgreich Nein Mein 27.042017 105411 IREERETTY
verarbeitet.
3 2von 2 GLS Lieferungen erfolgreich Ja Ja 25042017 135600 | [0

verarbeitet

This batch processing list can also be accessed directly via the new navigation point
Verkaufe > GLS Stapelverarbeitungs-Jobs.

Verkaufe Katalog

Bestellungen

Kunden Preisregelr

Ll Rechnungen

Lieferscheine

GLS-Lieferungen

Rechnungsk

Ingf

BS  Transaktionen

Wiederkehrende Profile
(beta)

Zahlungsfreigaben

Bestellbedingungen

1 Klaus Beispiel

0 Steuer

45 Peter Beispiel

4
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If the labels have been created successfully, they can be downloaded and printed with “download
PDF”. In case of problems with the creation of labels (e.g. connection problems, wrong post
postcode, excess weight, etc.), details can be viewed by clicking the order number under “faulty

shipment”.

& Eine Stapelverarbeitung mit 2 Lieferungen wurde angelegt

GLS Stapelverarbeitungs-Liste

verarbeitet

seite |1 von 1Seiten | Ansicnt [20 v| pro Seite | Insgesamt 2 Einrage gefunden W
GLS i D 4 Li Gedruckt Erstelit am Aktion
Al e =
An: [
4 1von 2 GLS Lieferungen erfolgreich 100000015 Ja Mein 27.04.2017 10:54:11
verarbeitet
1 Lieferungen konnten nicht verarbeitet
werden. Bitte prifen Sie diese manuell.
3 2von 2 GLS Lieferungen erfolgreich Ja Ja 25.04.2017 13:56:00 :

If no labels have been created after a batch processing job has been created, you should check
whether the Magento cron job was set up correctly.
See: http://tutorialmagento.com/how-to-set-up-magento-cron-job

Sales / delivery slips

The created delivery slips are displayed under “sales / delivery slips”. If no label has yet been
created for a delivery slip, you can adapt the shipping options with a click on the “edit” button. The
shipping- and tracking information of a single delivery slip is displayed as follows:

Dienstleister Titel

Eigener Wert  [v|

GLS3-Lieferung

Shipping option

Services

Shipping Date

Sandbox

Retumn Label

GLS Consignment 1D

Status

Pakete
Paket # Gewicht (in kg)
1 34.00

Nummer

BusinessParcel

01.12.2016
Ja

Mein

Nicht gedruckt

Cash Amount (in EUR)
0,00€

Versand- und Trackinginformationen

Free Shipping Magento - Free Gesamt Summe Versandkosten: 0,00 €

Aktion

Parcel Number
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List of GLS deliveries / shipments

All deliveries processed via GLS are displayed under Verkdufe > GLS Lieferungen.

| Verkiufe Katalog Kunden Preisregeln

[[¥] pro Seite | I
GLS Stapelverarbeitungs-

Rec hnkskorr& Jobs r

The view explained under “sales / delivery slips” is opened by clicking the delivery slip number.
If the label hasn’t already been created in the previous dialogue, it can be created here via

“download PDF”.

You can adapt the number of labels to be created in the column “update number”.
The additional created labels have the same configuration as the respective initial labels.

Liste der GLS-Lieferungen
seite 1 +] von 2 Seiten | Ansicht [20 pro Seile | Insgesamt 26 Eintrage gefunden E
Alle wanlen | Alle abwahlen | Sichibare suswahlen | Sichibare sbwahien | 0 Einirige ausgewahit Akionen

GLS ShipmentID | GLS Consignment ID Bestellung Versand - Name Lieferscheine Fehler Versanddatum Aktion Anzahl Packstiicke Anzahl aktualisieren
Jeoe[v] Von: [ ]
An: [F]
O 2 Test Tester Tester 07.06.2017 14:00:10 1 B [+ [ Axtuaiisieren |
O 2 Paula Tester 07.06.2017 14:00:07 1 B [+ [ Axtuaiisieren |
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L

9. FAQ/Tips & Tricks

Complex rules / shipping surcharge

The plugin currently supports fix amounts per shipping method only. If you want to show more
complex rules for the calculation of shipping costs, you can do so by means of table-based
shipping cost calculation, or the use of plugins fore rule-based calculation of surcharges:

Configured table-based shipping costs:
https://www.sitepoint.com/set-up-table-rate-shipping-in-magento/
https://www.magentocommerce.com/magento-connect/catalogsearch/result/?g=table+rates&pl=0

Rule-based plugins for the calculation of surcharges of third-party providers:
https://www.magentocommerce.com/magento-
connect/catalogsearch/result/?g=shipping+surcharge&pl=0

Please note that we cannot provide support for the general configuration of your shop, or for
plugins created by third parties.

Batch processing is not executed

Batch processing is controlled by Magento cron job. Please verify that the latter has been correctly
configured.

The ParcelShop finder is not displayed / does not work correctly

Please check whether a plugin / designed installed or adapted by you makes changes to the
checkout form. Such modifications can negatively affect the function of our ParcelShop.

No return labels are created

In order to create a return label, a return address must be added to the configuration. The
corresponding configuration can be found under:
System > Konfiguration > Verkaufe > GLS > Ricksendeadresse
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