CUSTOMER PORTAL

Release 6.0

Clearer insights. Simpler navigation. Longer access to documents.

Release 6.0 brings a range of improvements to your day-to-day work in the Customer Portal, including more
reliable shipping statistics, simpler navigation, access to older documents and a direct link to easyConnect.

At a glance
MORE RELIABLE REPORTING EASIER NAVIGATION
Corrected shipping statistics and a new filter by service. A streamlined main menu and a new user menu.
LONGER ACCESS TO DOCUMENTS DIRECT ACCESS TO EASYCONNECT
Access documents from the past two years, up from Open easyConnect directly from the user menu in the
twelve months. Customer Portal.

1. More reliable shipping statistics

We’ve corrected errors in the shipping statistics and added a filter by service, making it easier to find the shipping
information you need.

Home » Statistics > Sent Parcels

Sent Parcels

FILTER BY SHIPPERS MORE FILTERS

| . Last € months
Show shippers

X Close filters

OUTBOUND PERIOD CoUNTRIES SERVICES waGHTS

Selectall | Deselectall Selectall | Deselectall Selectall | Deselectall
Last 3 months Germany No service <3kg
O Last6 months Austria Retum services 3-5kg
Last 12 months Belgium RetumService 5-10kg
Bulgaria ShopRetumService 10-20kg
Canada Other services 20-315kg
Croatia 08:00Service :5-40kg
Czech Republic 09:00Service
Denmark 10:00Service
Estonia 12:00Senvice
Finland AddOnLiabilityService
France AddressesOnlyService
Gresce Close of Business
Hungary Depositservics

X Reset filters
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2. Easier navigation and a new user menu

Some options have moved from the main menu to a new user menu, making the main navigation easier to use
and reducing the number of buttons and notification badges on screen.

Home > Dashooars
GLS Dashboard
@ Dashboard RSt

Hello, Cupi Cupa!

—— @ Contact

© New user menu/ and

v '8

o YourGt

The navigation has been streamlined and optimized to better match your usage patterns. To support this, we have completely redesigned the user menu for you. In addition to the logout opt

features that were previously available in the main navigation (Materials and Contact), as well as links to other portals. More features will be added soon. .

YourGLS > [ Logout
Parcel Tracking

- -
All parcels Preadyice i transit

3. Access documents from the past two years

The “Documents” section now gives you direct access to documents from the past two years, rather than just the
past twelve months. This makes older documents easier to find, with less need to contact Customer Service to
request them.

GLS Home *  Documents

Documents
@ Dashboard SHIPPER *
1l Statistics v PxD Praxis Discunt GmbH - Am Heist
1
Clai
° e ¥ Close filters

@ Shipping Monitor

OUTBOUND PERIOD
I Documents

Collections v
Last 3 months
B Tasks
O Last &6 menths
Last 12 months
- Letzte 18 Monate
Customs Portal — Letzte 24 Monate

* Reset filters
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4. Direct access to easyConnect

You can now open easyConnect directly from the Customer Portal using the new link in the user menu.
easyConnect lets you connect directly to marketplaces and use features such as eBay import.

@ En|DE E:JF;I (:.upa
& Materials

Shopping Cart
Orders
& Contact

GLS Portals

& YourGLS
' Customs Portal

=7 easyConnect

[> Logout

Availability and support

Available from 2 October 2026

Who is this update for? All Customer Portal users

Action required None

Questions? For more information, please contact Customer Service.
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https://kundenportal.gls-group.eu/contact

	At a glance
	1. More reliable shipping statistics
	2. Easier navigation and a new user menu
	3. Access documents from the past two years
	4. Direct access to easyConnect

	Availability and support

